storyspinner: #SMMetrics begins Now! w/ me & @nathan _linnell 1st subject is "R Free

Monitoring Tools Enough w Measure ur Social Media Efforts?"
about 18 hours ago from TweetDeck - Reply - View Tweet

MegWalker: Beginner question here - what SHOULD be measured from social media?
#SMMetrics
about 18 hours ago from web - Reply - View Tweet

storyspinner: free monitoring tools like G's Alerts would be one example #smmetrics
about 18 hours ago from TweetDeck - Reply - View Tweet

storyspinner: @MegWalker that's really open, u can measure traffic, brand lift, mentions -
@nathan_linnel might have more #SMMetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

storyspinner: @MegWalker that's really open, u can measure traffic, brand lift, mentions -
@nathan_linnell might have more #SMMetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

WebJurisSD: @storyspinner #SMMetrics my issue is finding one source to track and measure all
your efforts B
about 18 hours ago from TweetDeck - Reply - View Tweet - ““Show Conversation

debramastaler: RT: @storyspinner #8MMetrics begins Now! 1st subject is "R Free Monitoring
Tools Enough w Measure ur Social Media Efforts
about 18 hours ago from web - Reply - View Tweet

BlakeGroup: Are there tools better for measuring large SM activities (>1,000 followers) vs
smaller? #smmetrics
about 18 hours ago from web - Reply - View Tweet

MegWalker: Wouldn't it take a complex tool to measure SM brand lift? Can't see how that could
be done free... Am | missing something? #smmetrics
about 18 hours ago from web - Reply - View Tweet

nathan_linnell: @MegWalker it will depend on your SM goals. Volume, sentiment, types of SM
sites, sales from SM, brand awareness are a few #SMMetrics
about 18 hours ago from TweetDeck - Reply - View Tweet - “-"Show Conversation

ramartijr: RT @debramastaler: RT: @storyspinner #SMMetrics begins Now! 1st subject is "R Free
Monitoring Tools Enough wMeasure ur Social Media Efforts
about 18 hours ago from TweetDeck - Reply - View Tweet
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http://twitter.com/ramartijr/statuses/3867061605

storyspinner: @WebJurisSD that is tough, a lot right now needs to b done by hand or combining

monitoring w/ analytics 2 make sense of it all #SMMetrics

about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation
richardfoley: listening to the #SocialMedia Metrics discussion going on now. #SMMETRICS
#MEASURE

about 18 hours ago from TweetDeck - Reply - View Tweet

nathan linnell: @WebJurisSD you can use tools such as iGoogle, Google Reader, and Netvibes to
pull data from the free tools into one location #SMMetrics
about 18 hours ago from TweetDeck - Reply - View Tweet - ““Show Conversation

storyspinner: @MegWalker definitely, don't know of any free tools to measure brand lift from SM
efforts right now, $Stools give u some info #smmetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - "Show Conversation

Shawn: @storyspinner You can turn FriendFeed into a decent mentions-tracker if you're looking
for real time. #smmetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

nathan linnell: @BlakeGroup are you referring to just Twitter or social media in a broader sense?
#smmetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - ““Show Conversation

BlakeGroup: @nathan _linnell Measuring Twitter + FB, since they can be 1-on-1 w/ users.
#smmetrics N
about 18 hours ago from web - Reply - View Tweet - “-’Show Conversation

AGoodHusband: Is there a phone number for this discussion? #smmetrics
about 18 hours ago from web - Reply - View Tweet

storyspinner: @Shawn definitely a nice "free" tool to help do some minor measurement of reach
in SM #smmetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

storyspinner: @AGoodHusband no - we r just doing this via Twitter #smmetrics
about 18 hours ago from TweetDeck - Reply - View Tweet - "'Show Conversation

MegWalker: Cross-channel attribution? e.g., start at SM, go to search... wouldn't u need to keep
track on a timeline to attrib. SM lift? #smmetrics
about 18 hours ago from web - Reply - View Tweet

EZF TechMoms: RT @debramastaler: RT: @storyspinner #SMMetrics begins Now! 1st subject is
"R Free Monitoring Tools Enough w Measure ur Social Media Ef ...
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about 18 hours ago from API - Reply - View Tweet

storyspinner: @BlakeGroup 4 more robust strategies, u'll likely need to use the measuring tools
on enterprise level like a Radian6 or Techridgy #smmetrics
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

BethHarte: RT @storyspinner: #SMMetrics 1st subject is "R Free Monitoring Tools Enough w
Measure ur Social Media Efforts?"
about 18 hours ago from Seesmic - Reply - View Tweet

storyspinner: @MegWalker Clearsailing is a tool that tracks cross channel attrib., could b worth
looking into Meg #smmetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

nathan linnell: @BlakeGroup FB is difficult since most of the data is guarded You can track
friends/fans & using WA track referred visits & sales #smmetrics
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

WebJurisSD: @nathan linnell @storyspinner #SMMetrics it can be very time consuming when
monitoring several diff soc media sites

about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

BlakeGroup: Free measurement tools suggested: iGoogle, Google Reader, Netvibes, FriendFeed
#smmetrics

about 18 hours ago from web - Reply - View Tweet

tamera: Depends on how complex ur monitoring is (# prods/ srvs/ unique brands etc) paid tools
more robust @storyspinner @BethHarte. #SMMetrics
about 18 hours ago from SocialScope - Reply - View Tweet

storyspinner: @WebJurisSD especially w/ the limits w/ free tools, sometimes u need to balance
time vs the cost of the $$ tools like Techridgy #SMMetrics
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

storyspinner: @tamera also depends on if u need #'s as opposed to just where its mentioned, G's
alerts doesn't give #'s #smmetrics
about 18 hours ago from TweetDeck - Reply - View Tweet

nathan_linnell: @WebJurisSD Yes, it can be VERY time consuming. Using Google Reader or
Netvides helps get it into one location; or use paid tools #8MMetrics
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation
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nathan linnell: @BlakeGroup those can be used to aggregate the data, but they aren't the free

tools. #smmetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

MegWalker: #SMMetrics. Anyone using w/ specific paid tools? Good/Bad? Why?
about 18 hours ago from web - Reply - View Tweet

storyspinner: @BlakeGroup another free tool - G's Feedburner, can help u track subscribers &
where they r @ as well as how content is used #smmetrics

about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

nathan linnell: @BlakeGroup Google Alerts, BoardTracker, Technorati, Twitter Search, Google
Video are a few of the free tools #smmetrics B

about 18 hours ago from TweetDeck - Reply - View Tweet - "Show Conversation

storyspinner: @MegWalker have used both Techridgy & Radian6, both good, but have limits,
can't get behind passworded communities #SMMetrics
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

storyspinner: if u r testing out a small strategy, free tools, or even a limited free tools, could work,
but on a Irg scale, u likely need more #smmetrics
about 18 hours ago from TweetDeck - Reply - View Tweet

nathan linnell: @MegWalker The paid tools I've seen also have a ways to go in pulling in a true
holistic view of SM mentions. Miss a lot of data. #SMMetrics
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

nathan_linnell: @MegWalker Paid tools are definitely better than free options though if you have
the budget! #SMMetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

AGoodHusband: What r u measuring? links, mentions, positive, negative, major issues is what |
measure #smmetrics
about 18 hours ago from web - Reply - View Tweet

storyspinner: RT @storyspinner: twitter seems to b choking.... must b because of Mr. Jobs &
Apple (and not #SMMetrics chat! LOL)
about 18 hours ago from TweetDeck - Reply - View Tweet

storyspinner: @AGoodHusband what r u using to measure those? #smmetrics
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

MegWalker: So far just very basic measures here (so far) - Fans, Group Members, Twitter-
followers, mentions. #smmetrics
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http://search.twitter.com/search?q=%23smmetrics

about 18 hours ago from web - Reply - View Tweet

BlakeGroup: From @storyspinner Measurement tools: Techridgy, Radian6, Clearsailing,
Feedburner #smmetrics
about 18 hours ago from web - Reply - View Tweet

storyspinner: sometimes u have 2 start out w free monitoring/measure tools in order to get the
budget for better SM Strats & justify S$ tools #SMMetrics
about 18 hours ago from TweetDeck - Reply - View Tweet

AGoodHusband: @storyspinner G alerts, Twitter search RSS, iGoog, Trackur #smmetrics Also
beginning to track sales opps B

about 18 hours ago from web - Reply - View Tweet - ““Show Conversation

MegWalker: @storyspinner - PR person is doing that. Challenge is differentiating mentions of our
product vs. uses of our product (PRWeb) #smmetrics

about 18 hours ago from web - Reply - View Tweet - “-’Show Conversation

AGoodHusband: Anyone have a good place to read up on definitions/interpretations of
sentiment? #smmetrics
about 18 hours ago from web - Reply - View Tweet

storyspinner: @AGoodHusband r u combining that in a spreadsheet, seems about the only way to
keep track of it all #smmetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - "Show Conversation

nathan linnell: @MegWalker Free tools really only allow you to get the basics. Paid tools allow
you to take it to the next level. #smmetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

storyspinner: @MegWalker r u tying in web traffic to that too? some companies forget that step
& just look to monitoring to solve it all #smmetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

BlakeGroup: @storyspinner Yes-use free SM measurement tools to show results, justify budget
for paid tools. #smmetrics B
about 18 hours ago from web - Reply - View Tweet - “““Show Conversation

storyspinner: @AGoodHusband sentiment can b diff. 4 everyl, example: "spongy" can b bad 4 an
auto chain, but good for a cake baker #smmetrics B
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

MegWalker: @storyspinner - Good thought tying in web traffic to monitoring. Not doing that. Yet
:-) #smmetrics
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about 18 hours ago from web - Reply - View Tweet . "Show Conversation

storyspinner: @BlakeGroup sometimes that's the only way smaller comps can justify any use of
SM strats, free sometimes is the only way @1st #smmetrics
about 18 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

AGoodHusband: @storyspinner Yup. Spreadsheet. Trackur does provide easy to read, already
formatted reporting though. #smmetrics B
about 18 hours ago from web - Reply - View Tweet - “-“Show Conversation

BlakeGroup: @storyspinner Yes--l advise small/hesitant clients to start small, learn value of
measuring SM. #smmetrics B
about 18 hours ago from web - Reply - View Tweet - “-"Show Conversation

nathan linnell: @MegWalker In addition to WA data, tying in survey, sales and CRM data can
begin to give a clearer picture of the impact of SM #smmetrics
about 17 hours ago from TweetDeck - Reply - View Tweet - "Show Conversation

lioncaller: RT@BlakeGroup: From @storyspinner SM measurement tools: Techridgy, Radian6,
Clearsailing, Feedburner #smmetrics
about 17 hours ago from TweetDeck - Reply - View Tweet

AGoodHusband: @nathan linnell How do YOU cleanly tie all that data together? For me it's
hodge-podge ##smmetrics B
about 17 hours ago from web - Reply - View Tweet - “““Show Conversation

storyspinner: wow how an hour flies, great talks on #smmetrics today! we'll be back next week
same time, same hashtag! :) spread the word!
about 17 hours ago from TweetDeck - Reply - View Tweet

storyspinner: we'll also pull the transcript for this tweet chat on #smmetrics and have it on
http://www.socialconversations by tomorrow hopefully! :)
about 17 hours ago from TweetDeck - Reply - View Tweet

lioncaller: @storyspinner: Re starting w/clumsy, free metrics tools to get budget for better
ones...but you need budget for the time, too #8MMetrics
about 17 hours ago from TweetDeck - Reply - View Tweet - ““Show Conversation

MegWalker: Thanks @storyspinner for putting together #smmetrics!
about 17 hours ago from web - Reply - View Tweet

nathan linnell: @AGoodHusband By creating a SM dashboard that pulls the data together. Doing
it by hand can def be messy! #smmetrics
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about 17 hours ago from TweetDeck - Reply - View Tweet - ““Show Conversation

storyspinner: @lioncaller correct, but u need start somewhere & sometime free tools help
jumpstart it all #SMMetrics

- . . = .
about 17 hours ago from TweetDeck - Reply - View Tweet - ““Show Conversation

storyspinner: @MegWalker welcome! thanks to @nathan linnell too - next week he runs it cuz
i'm doing training :) #smmetrics
about 17 hours ago from TweetDeck - Reply - View Tweet - ““Show Conversation

lioncaller: @storyspinner Yes! But companies that want to understand ROl must fund the
analysis, or clear plates of those doing it manually. #smmetrics

. G .
about 17 hours ago from TweetDeck - Reply - View Tweet - “Show Conversation

vargasl: @storyspinner Thank you for the shout-outs earlier in #smmetrics conversation! ;)
about 17 hours ago from twhirl - Reply - View Tweet
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